
Listing Violations Case Study

Violations Performance 


On Amazon

Our Approach

Project 
Overview

Navigating Amazon’s stringent policies on restricted products is crucial 

for maintaining seller account health and compliance. This case study 

outlines our successful resolution of  related to false 

pesticide product listings, ensuring adherence to Amazon’s policies.

22 violations

Research:

Account Health

Preservation:

Conducted comprehensive research to identify specific 
policy violations related to false pesticide product listings 
on Amazon.


Policy Violation Identification: Carefully identified and 
categorized each violation to understand the scope and 
nature of non-compliance.


 

Ensured compliance with Amazon’s policies, safeguarding 
the client’s account from suspension and maintaining a 
positive Account Health rating.
 

Efficient Compliance Implementation: Implemented 
updates promptly to minimize disruption to the client’s 
operations and prevent revenue loss.

Results Achieved

Amazon Case

Management:

Resolution of

22 Violations:

Engaged proactively with Amazon support via email, 
chat, and calls to expedite resolution and manage 
appeals effectively.


Continuous Monitoring: Provided ongoing monitoring 
and support to prevent future violations, ensuring 
sustained compliance.

Successfully addressed all Restricted Product 
Policy violations related to false pesticide 
products within a short timeframe.

Removed all the violations 

with in 
within the first month of Management

24 hours


Our Challenges
Our client encountered 22 instances of 
Restricted Product Policy violations due to false 
pesticide product listings on Amazon. These 
violations posed a significant risk to their seller 
account due to non-compliance. Immediate 
action was essential to rectify these issues and 
prevent potential account suspension.

Conclusion
This case study demonstrates our expertise in navigating Amazon’s complex policies regarding Restricted 

Product Policy violations, specifically false pesticide products. Through a systematic approach and 
strategic updates, we effectively resolved 22 violations, ensuring compliance and mitigating risks for our 

client. For sellers facing similar challenges, our tailored solutions and proactive management can 
safeguard your Amazon business and ensure sustained success.
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